
 

Be Kind, Be Calm, Be Safe 
This has been the mantra of the past 6 weeks 
from our Provincial Health Officer, Dr. Bonnie 
Henry.  We hope you have all been keeping well 
and coping with our new way of life which 
includes social distancing, washing hands 
frequently and finding different ways to fill our 
days. 
 
Maggie Gardiner, our president, is to be 
commended for the excellent job she has been 
doing to keep us informed regarding the effect 
that the global COVID-19 has had on our auxiliary.  
Most of you have received her detailed messages 
regarding cancelled events, gift shop challenges 
and information from our BCAHA. 
 
Since we still have a few members who are not 
internet connected, we have decided to put 
together this newsletter to provide a summary of 
the events that have unfolded in the past two 
months and how our auxiliary is dealing with 
these events. 

Online Election 

Our March Annual General meeting was 
cancelled and due to the uncertainty of our 
ability to meet, a decision to proceed with an 
online election was made. Thank you to Janet 
Hutchinson for preparing the documents 
attached to the email sent to our members for 
a vote.  There was an excellent response from 
our members.  We have confirmed an 
executive, passed a budget and passed our 
year end reports.  
 
Our Executive for 2020 are:  
President:  Maggie Gardiner 
Past President:  Janet Hutchinson 
1st Vice President:  Lois Gordon 
2nd Vice President: Caroll Daly 
Secretary:  Marie Kerber 
Treasurer:  Janet Hutchinson 
 

Cancellations 
Here is a list of our cancellations to date: 
•BCAHA conference in Penticton 
•April Bake Sale 
•All Auxiliary meetings until further notice 
 

Gift Shop 
A sign similar to this one sadly appears on our 
giftshop door. 
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Many concerns arose out of the closure and most 
have been dealt with.  We are particularly 
grateful to Janice Hansen, Joanne Halligan, Sally 
Ganzeveld and Amber Karwat, from our 
Volunteer Resource department, for their help, 
support and encouragement.  Here are a few of 
the decisions that were made following the 
March 17 government announced closure.  
 
•Maggie dealt with our vulnerable merchandise. 
She distributed our flowers to hospital staff and 
with the assistance of Sally and the maintenance 
staff of the hospital, had the cooler unplugged.   
 
•Easter candies and chips were picked up by 
Janice and used by the Hospital Foundation to 
create Easter gift bags for staff. 
 
•The stuffed animals that our sales Rep gave us 
to use at our discretion were in turn donated to 
the hospital.  Joanne used these as Easter gifts for 
the children in pediatrics. The toys were stored in 
a sealed box so safety and cleanliness were not 
an issue.  The staff and patients were thrilled and 
extremely grateful for our generosity. 
 
•Our debit machine and our gift shop orders 
were securely stored by our Coordinators.   
 
•Since we are all experiencing uncertainty about 
the re-opening of retail businesses and many 
other establishments, our gift shop co-managers, 
with the assistance of Marilyn, decided to cancel 
our fall and Christmas orders. Serious 
consideration was given to storage issues as well 
as the economic fallout of this pandemic. 
 
 

Reopening Plans 
 

 
 
Our BCAHA is advising us through their email 
communications, that there WILL NOT be a “one 
size fits all” method of reopening our various 
giftshops and thrift stores.  We are advised to 

have several plans in place with consideration 
given to the needs of our members.  We will need 
to adapt and be flexible with changing procedures 
regarding safety for members as well as 
customers.  Ultimately, we will have to wait for 
direction from our provincial leaders, followed by 
decisions of our Volunteer Coordinators. 

 

Gift Shop Co-Managers 
As you are all aware, a search has been underway 
for over a year to replace our long-time manager, 
Marilyn.  She graciously continued in the position 
even after announcing that she wished to step 
away from this time-consuming job.  Members 
discussed all options, from hiring a manager to 
closing the gift shop as we could not identify one 
member who would take on this responsibility.   
 
As a compromise, we now have a co-managing 
arrangement with 4 members involved. 
Marilyn Goodwin remains as gift shop treasurer. 
Maggie Gardiner, Margaret Cornies and Anna 
Mutadi are our current co-managers.  With the 
kind mentoring of Marilyn, who has historical 
knowledge of our giftshop, each one is gaining 
experience in their new roles.   
  
 

Easter Basket Raffle Winner 
 

 
 
We had a lovely Easter Basket on display in our 
shop prior to the closure.  Marilyn Egan, our 
talented basket lady, had it filled with a 
wonderful selection of edibles, toys and other 
delights. To align with the rules of the B.C. 
Lotteries Corp., on the day of the draw, Marilyn 
Goodwin and Maggie received the basket and 
ticket stubs from Janice as they met in the 
hospital parking lot.   Together they drew the 
winning ticket.  Congratulations to Brenda Esau – 



ticket #93! Thank you, Marilyn for contacting the 
winner and organizing the delivery.  
 

Garage Sale Treasure 
As some of you are aware, an interesting painting 
was discovered amongst the treasures at our fall 
garage sale.  Maggie, who is familiar with 
Quesnel, recognized the scenery from the area 
and decided to pack it up and send it to the 
Quesnel Museum.  A very appreciative letter was 
recently received from the museum curator with 
some interesting information about the artist, 
Branwen Patenaude.  
 
Branwen was an artist, writer, tireless volunteer 
and organizer.  She was a beloved member of the 
community and her life story and work are on 
display in the Quesnel Museum where our 
contribution is now added.   
 
Below is one of her drawings found in her 
historical book, Golden Nuggets, which tells the 
story of the roadhouses along the Cariboo Trail.  
 

 
 
Volunteer Week 
Volunteer Week was celebrated this April in a 
different format. Thank you emails were sent 
out to volunteers by our coordinators, Janice, 
Joanne, Sally and Amber.  The emails contained 
messages of gratitude and hope that we will be 
returning soon to resume our work of caring for 
the needs of our hospital and community.   
 
We were invited to a Zoom party where we 
could celebrate Volunteer Week together in a 
virtual way.   Many of you are probably now 
familiar with this online way of video  

conferencing with family and friends.  It is a 
great way to see familiar faces and to share our 
experiences.  A video entitled ‘Your Contribution 
Matters’ was also viewable within one of Joanne 
Halligan’s emails.   Some of you would have 
seen photos of yourselves as you went about 
your volunteer responsibilities within the 
hospital in the months prior to our shut down.  
Hopefully, those happy days will return soon.  
 

 
 
Service Certificates were also recently mailed 
out by Volunteer Resources for milestone years 
of service.  Congratulations to all the recipients, 
and especially to our dedicated Auxiliary 
members. 
10 Years – Kathy Yakashiro, Lil Kraus 
5 Years – Jody Fraser, Raj Jhaj, Ethel de Temple, 
Eleanor Christison, Caroll Daly, Margaret 
Cornies, Philippa Hay, Norlaine Woelk, Kajal 
Dhaliwal, Doreen Petersen 
 

Cottage Worthington 
Maggie recently contacted Karen Hohn, 
Recreation Therapist of Cottage Worthington, to 
make an inquiry about our recent donation of 
$10,000.  Since the donation was for programs 
such as the ballet with residents, we are 
wondering how they will use these funds amid 
all the current restrictions.  Karen responded 
with gratitude for the donation and assurance 
that the money is in their Recreation Fund and 
will be used in the future to pay for ballet 
programs, Christmas presents, entertainment 
and parties.   
 



 
Face Masks 

 
A big thank you to Raj Jhaj, one of our 
workroom ladies, who made dozens of 
homemade face masks for Abbotsford  
Maternity Group.  Patients are asked to wear 
them to protect the staff.  Even when we are in 
shut down there are opportunities to volunteer!   
 

Needs 
For those of you who love to do crafts, it came 
to our attention through Liz Harris, who heads 
our Hospital Foundation, that Mission and 
Chilliwack could use handmade masks.  Also 
needed are scrub hats to be used by hospital 
staff.  Various patterns can be found on the 
internet.  It seems that sewing machines are 
now part of the arsenal being used to fight 
COVID-19.  

 
 

Resource Depot 
It came to the attention of our Auxiliary that the 
supply of clothing in the Resource Depot was 
running low.  Janice and Joanne took an 
inventory so that Carol Eyford was able to have 
a successful shopping trip to purchase the 
necessary supplies.   Liz Harris also helped out 
by purchasing shoes for the bins.  Through 
everyone’s efforts, hopefully, the Resource 

Depot will be able to supply patients for a while 
longer. 
 

Healthcare Auxiliaries Day – May 10 

Every year, on May 10, our province proclaims 
this day as Healthcare Auxiliaries Day.  In the 
past we have had lovely celebrations in our 
hospital foyer with cake, photos and tributes for 
the work of our members.  The honoring of 
Auxiliaries throughout B.C. will take place again 
this year, but without the gatherings that we 
have been used to in the past.  Maggie has 
already received the Proclamation Certificate 
which we will proudly display in our gift shop 
when it re-opens. 
 

COVID-19 Mental Health Resources 
With the continuing isolation that many of us 
are experiencing, a concern has come forward 
from our Chief Executive Officer of Fraser 
Health, Victoria Lee.  She is offering these 
resources for those who need help. 
 BC Mental the Centre for Addiction and Mental 
Health have information on how to manage 
anxiety, stress and depression during the 
COVID-19 pandemic. 

      •The Fraser Health Crisis Line (604-951-8855 or 
1-877-820-7444) provides immediate, free and 
confidential emotional support, crisis 
intervention and community resource 
information to people of all ages 24/7.  

 •The Crisis Line Association of BC’s 310 Mental 
Health Support (310-6789 – there is no need to 
dial area code) also provides emotional support, 
information and resources specific to mental 
health available 24/7 in over 140 languages. 

 

 
BE SAFE. BE CALM. WASH HANDS. 

‘TOUGH TIMES NEVER LAST. 

TOUGH PEOPLE DO.’ 

IT WILL GET BETTER!!! 

SEE YOU SOON!! 

https://www.camh.ca/en/health-info/mental-health-and-covid-19
https://www.camh.ca/en/health-info/mental-health-and-covid-19
https://www.options.bc.ca/program/fraser-health-crisis-line
https://www.crisislines.bc.ca/
https://www.crisislines.bc.ca/

